
Some women present to Zahra 
Foundation in crisis. As survivors of 
domestic and family violence, they 
are in desperate need of advice and 
support. At these times, Susan 
provides advocacy and case 
management around their most 
pressing financial issues. At other 
times, Susan’s focus may be building 
the confidence and capacity of the 
women to liaise with creditors and 
to manage their financial situations, 
increasing their knowledge and 
understanding of their financial rights 
and responsibilities. 

Zahra Foundation’s mission is to 
assist South Australian women and 
children affected by domestic and 
family violence, empowering them by 
providing pathways towards economic 
independence. The organisation 
provides support to women and 
children over the longer term, having 
recognised a gap in service provision 
beyond the initial focus on immediate 
physical safety and housing stability. 
Zahra Foundation’s services are both 
holistic and trauma informed - 
occasionally the first thread to 
untangle in a financial counselling  
appointment may involve worries 
about children, or the emotional 
release of sharing their story.

Zahra Foundation’s financial 
counselling service was established 
in March 2017. After securing Wyatt 
Trust funding, it expanded from one 
day a week to three days, with Susan 
providing outreach to clients at key 
agencies as well as running sessions 
and group programs at their offices in 
Mile End.  

Susan sees a wide range of 
continually changing issues in her 
work. The prevalence of domestic 
violence in the forms of online 
financial fraud and digital poverty is 
one significant trend - with women not 
having adequate access to phones 
and technology. The imminent 

changes to child care activity  
requirements is another, and Zahra 
Foundation is concerned that 
community service providers will have 
to meet child care costs when women 
are required to attend appointments, 
family law court or courses after the 
proposed changes are implemented.

Susan identifies the vital importance 
of financial counsellors staying 
abreast of current sector trends and 
policy changes such as these, as well 
as taking the time to understand the, 
often complex, individual 
circumstances of each vulnerable 
woman presenting at Zahra 
Foundation for assistance. Through 
the partnership with Wyatt, Susan’s 
approach is to provide an informed, 
accessible and holistic financial 
counselling service that is tailored 
to meet the individual needs of each 
woman sitting across from her.

Without financial counsellors such as 
Susan, women experiencing domestic 
and family violence would not have 
the information and support they 
need at the times they need it most. 
Through Zahra Foundation’s financial 
counselling service, Susan is 
connecting with vulnerable women 
and their families to build capacity 
and confidence towards financial 
empowerment  - one thread at a time.

To contact Zahra’s financial 
counselling service please phone 
Susan on 08 8351889.

WYATT STORIES OF IMPACT   /   ZAHRA FOUNDATION    /    2018

At times, when there are too many worries and 
stressors all at once, they can get tangled. Zahra 
Foundation’s Financial Counsellor, Susan, uses 
the metaphor of a ball of wool. She invites the 
women sitting across from her to start by 
pulling out and naming ‘one thread at a time’.
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Ensuring women experiencing 
domestic violence have access to 
appropriate financial counselling, 
support and advocacy.


